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Process Note — Offer Redemption for Reliance JIO Employees
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Client Details

e  (Client Name: Reliance JIO1
e  (Client Code: COC032021

Packages (Free of Cost for JIO Employees)

e JIO Female — J8067
Tests Included: Random Blood Sugar and Thyroid Test
e JIO Male — J8068
Tests Included: Random Blood Sugar and Total Cholesterol

Customer Journey

Ju—

Coupon Code Distribution
o Reliance JIO team will provide unique coupon codes to employees.
Visit to Centre
o Employee to visit any Metropolis Healthcare centre as per the list shared by MHL.
o  This offer is applicable for centre walk-ins only.
3. Verification & Registration
o  Employee must show a valid JIO Employee ID card along with the coupon code.
o  MHL staff will register the employee details and confirm eligibility.
4. Package Availment
o Based on gender, the respective package (J8067/J8068) will be provided free of cost.
5. Sample Collection & Reporting
o  Sample will be collected at the centre.
o  Reports will be shared directly with the employee via WhatsApp and Email.

»

Key Terms & Conditions

Offer is free of cost for all eligible JIO employees.

Applicable only at Metropolis Healthcare centres (list to be shared separately).
Employee ID card is mandatory for redemption.

Offer valid till 31st December 2025.
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