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MHL WELLNESS CATEGORY TODAY
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2022

Revamped 
Wellness Packs

Complete MHL 
wellness package 
category revamp

2023

Industry 1st 1+1 
Offers

Launched 1+1 offers 
on wellness packs

2024

Bundle Packs

Body Vitals, Dr 
Consultations & ECG at 

home

2025

Mind & Body 
Testing

Digital Cognition 
testing – TruHealth 

Mind & Body

2025

HbA1C 
Subscription

Subscription plan for 
chronic HbA1c 

consumers

2026

NEXT…?

EVOLVING TO CHANGING CONSUMER NEEDS
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What is Wellness? 
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We've Covered the Basics

MHL Wellness (TruHealth) packages have addressed pathology 
testing needs, doctor consultations & body vital monitoring

Consumer Needs Evolve Regularly

Diet & Nutrition: The Missing Link
How important is Diet & Nutrition in overall 
health? It's the cornerstone of preventive care & 
long-term wellness
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Significance of Diet in overall Wellness
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Basic Testing Only

Pathology tests only

No diet guidance

No body vitals

No doctor consultation

Reactive health management

VS

Holistic Wellness

Pathology tests

Doctor consultation

Body vitals monitoring

Cognition testing

  Diet & Nutrition
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Introducing Personalized Diet (Diet + Consult)

1. Diet Chart Generation  (questionnaire-based)    
2. Diet Consultation  (expert reviews report + guides consumer)

DIET CHART

Personalised daily meal plan

Macro & micronutrient targets

Recommended & avoid food lists

Portion size guidance

Timing & healthy habit tips

State/regional food options

DIET CONSULTATION

1-on-1 expert diet consultation

Personalised report walkthrough

Actionable recommendations

Goal-based dietary guidance

Scheduled at consumer convenience

Delivered digitally via MHL portal

Personalized Diet is a TWO-PART service bundled with TruHealth packages: 
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TruHealth Diet Range: Product Range
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Base Packs + TruDiet 

Pathology tests

Personalized Diet Chart

Diet Consultation (expert call)

Consult Bundle (ECG + Vitals 
+ Dr Consult) + TruDiet 

ECG at centre

Dr Consult for Pathology report

Personalized Diet Chart

Diet Consultation (expert call)

Consult Bundle (Vitals + Dr 
Consult) + TruDiet 

Bodyvitals recording at centre

Dr Consult for Pathology Report

Personalized Diet Chart

Diet Consultation (expert call)

Pathology tests Pathology tests
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Patient Consumer Journey 
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01

Discovery

Patient visits 
center/app/website/ calls 

OB

02

Recommendation

OB / Front Desk / Phlebo 
pitches TruHealth 

Personalized Diet packs

03

Purchase Decision

Consumer decides to buy

04

Registration & Billing

Billing & registration 
done

05

Vitals & ECG

Vitals & ECG recorded by 
Phlebo via Care Crew App

06

Sample Collection

Blood sample collected

07

Dr. Consult Scheduling

Slot for consult will be booked 
by Phlebo for 1+ Day:

-Dr Consult for health report
-Dr Consult for Diet 

08

Scheduled session 
confirmation

Slot for consult is shared 
to consumer via Link - 

EKA Care

09

Doctor
Consultation

- Dr Consult on Pathology report
- Dr Consult for Diet requirement + generation
- Dr Consult Diet & lifestyle change / habits

10

Diet Plan
Generated

10

MHL App Diet Adherence

Consumer log-in to MHL App to:
- Check their Diet report
- Start Adherence of their diet 

by adding daily diet habits

+

If consumer doesn’t turn up on agreed time 
slot – Nurse follows up by calling till 48 Hrs
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Phlebotomist Journey

01

Walk-in / Lead

Centre visit or OB connects

FRONT DESK / OB

02

Package Recommendation

Educate on Diet Pack benefits

OB / PHLEBO

03

Billing & Registration

Register & bill the package

FRONT DESK

04

Vitals & ECG

Capture vitals before testing

PHLEBO / NURSE

05

Sample Collection

Blood sample, labelled & 
dispatched

PHLEBOTOMIST

06

Data Sync into
Care Crew + Diet Portal

Post sample registration starts 
reflecting in both systems

SYSTEM / AUTO

07

Dr Consult Scheduling + 
Session Confirmation

Phlebo confirms slot via Care 
Crew & link is sent via EKA

CARE CREW

08

Reminder Call

Once a consult is scheduled it 
flows in EKA care, Nurses call the 

patients for reminder

NURSE SUPPORT

09

Doctor Consultation

Reviews report, counsels 
consumer + Generates diet chart 

& consults for diet

DOCTOR

10

Diet Plan & App Adherence

Consumer receives diet plan via 
Whatsapp + log diet plan in app

DIGITAL / AUTO

If consumer doesn’t turn up on agreed time 
slot – Nurse follows up by calling till 48 Hrs
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DIET REPORT  |  SECTION 0: Taking consumer inputs
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Dr inputs Age, gender
Dr selects GOAL of 

patient

Dr inputs height + 
Weight

Dr inputs activity level

Dr will do all these steps at 
the back end during the 

consultation slot to 
generate personalized Diet 

for the patient 

All these steps will be part 
of taking crucial preferences 

of the consumer & 
providing him report which 

is personalized 

Back-End Dr Activity
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DIET REPORT  |  SECTION 0: Taking consumer inputs
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Dr selects any health 
issues / condition

Dr inputs TYPE of Diet 
consumer wants

Dr selects VEG / 
Non_VEG

After inputting all theses 
variables, the A.I Diet engine 

makes a diet chart / report for the 
patient. 

The Dr, then shows the report to 
patient and carries out below 

tasks:
-Discuss the Diet plan with patient
-Discuss lifestyle changes needed

Back-End Dr Activity
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DIET REPORT  |  SECTION 1: Patient Summary & Daily Targets
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Daily Targets at a Glance

Daily Calories

Moderate deficit for weight loss
1,580 kcal

Protein

Preserve lean muscle mass
82 g/day

Carbohydrates

Low-GI wholefood focus
195 g/day

Fats

Healthy fats from nuts & dairy
47 g/day

Dietary Fiber

Satiety & gut health
35 g/day
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DIET REPORT  |  SECTION 2: Recommended & Foods to Avoid
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RECOMMENDED FOODS

Proteins

Moong dal, Masoor dal, Toor dal, Rajma, Chole, Paneer (mod.)

Dairy

Low-fat curd, Buttermilk

  FOODS TO AVOID

✗ Deep-fried snacks (samosa, kachori, pakoda)

✗ Refined flour items (white bread, maida, pastries)

✗ Sugar-sweetened beverages & packaged juices

✗ Excess sweets (gulab jamun, jalebi, barfi)

✗ High-fat paneer with cream or butter
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DIET REPORT  |  SECTION 3: Portion Size Guide

13

Glass Sizes

Bowl Sizes

Grains (Rice/Poha/Upma)

Roti / Chapati

Protein (Paneer)

Oil / Ghee

Portion Size Guide



MHL Internal

DIET REPORT  |  SECTION 4: Daily Meal Plan
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Before Breakfast: 
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DIET REPORT  |  SECTION 4: Daily Meal Plan
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Breakfast: 
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DIET REPORT  |  SECTION 4: Daily Meal Plan
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Lunch: 
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DIET REPORT  |  SECTION 4: Daily Meal Plan
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Evening Snacking: 
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DIET REPORT  |  SECTION 4: Daily Meal Plan
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Dinner: 
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DIET REPORT  |  SECTION 4: Daily Meal Plan
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Before Sleep: 
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DIET REPORT  |  SECTION 4: Daily Meal Plan
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7:00 AM

Wake Up

5 kcal

Jeera Water (soaked cumin in warm water)

7:30 AM

Pre-Breakfast

40 kcal

5–6 soaked almonds (healthy fats + satiety)

8:00 AM

Breakfast

~250 kcal
Green tea + 1 of: Vegetable Poha / Moong Dal Chilla / 
Oats Porridge / Paneer Chilla / Dalia Upma

10:30 AM

Mid-Day

65 kcal
1 seasonal fruit (apple/orange/guava) + Lemon 
Cucumber Water

1:00 PM

Lunch

~500 kcal
Salad + 2 Whole Wheat Rotis + 1 of: Palak Paneer / Lauki 
Chana Dal / Mixed Veg Sabzi / Bhindi / Aloo Gobhi

3:30 PM

Post-Lunch

40 kcal

Masala Chaas (optional – spiced buttermilk)

5:30 PM

Eve. Snack

~100 kcal
1 of: Roasted Chana / Veg Soup / Sprout Chaat / Peanut 
Chaat + Herbal Tea

8:00 PM

Dinner

~320 kcal
Option 1: Moong Dal Khichdi + Salad/Soup  OR  Option 2: 
2 Phulka / Brown Rice + Dal / Sabzi

9:30 PM

After Dinner

70 kcal

Haldi Milk (optional – warm toned milk + turmeric)

10:00 PM

Before Sleep

~2 kcal

Optional: Chamomile Tea / Cinnamon Water / Mint Tea
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Tcode Details: TruHealth Personized Diet Products
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TruHealth Base Packs + Diet TruHealth Consult Packs (Vital + Consult + ECG) + Diet TruHealth Consult Packs (Vital + Consult) + Diet

Test Code Test Name Test Code Test Name Test Code Test Name

T9067 TruHealth Vital + Tru Diet T9077 Truhealth Vital + Consult + ECG + Tru Diet T9087 Truhealth Vital + Body Vitals + Consult + Tru Diet

T9068 TruHealth Vital Plus + Tru Diet T9078 Truhealth Vital Plus + Consult + ECG + Tru Diet T9088 Truhealth Vital Plus + Body Vitals + Consult + Tru Diet

T9069 TruHealth Active (Male) + Tru Diet T9079 Truhealth Active (Male) + Consult+ ECG + Tru Diet T9089 Truhealth Active (Male) + Body Vitals + Consult + Tru Diet

T9070 TruHealth Active (Female) + Tru Diet T9080 Truhealth Active (Female)  + Consult + ECG + Tru Diet T9090 Truhealth Active (Female) + Body Vitals + Consult + Tru Diet

T9071 TruHealth Proactive (Male) + Tru Diet T9081 Truhealth ProActive (Male)  + Consult + ECG + Tru Diet T9091 Truhealth ProActive (Male) + Body Vitals + Consult + Tru Diet

T9072 TruHealth Proactive (Female) + Tru Diet T9082 Truhealth Proactive (Female) + Consult + ECG + Tru Diet T9092 Truhealth Proactive (Female) + Body Vitals + Consult + Tru Diet

T9073 TruHealth Expert (Male) + Tru Diet T9083 Truhealth Expert (Male)  + Consult + ECG + Tru Diet T9093 Truhealth Expert (Male) + Body Vitals + Consult + Tru Diet

T9074 TruHealth Expert (Female) + Tru Diet T9084 Truhealth Expert (Female) + Consult  + ECG + Tru Diet T9094 Truhealth Expert (Female) + Body Vitals + Consult + Tru Diet

T9075 Truhealth Elite (M) + Tru Diet T9085 Truhealth Elite (M) + Consult + ECG + Tru Diet T9095 Truhealth Elite (M) + Body Vitals+Consult + Tru Diet

T9076 Truhealth Elite (F) + Tru Diet T9086 Truhealth Elite (F) + Consult +ECG + Tru Diet T9096 Truhealth Elite (F) + Body Vitals+Consult + Tru Diet

T9101 Truhealth Vital+Consult+ECG (with Vit-D) + Tru Diet

T9102 Truhealth Vital+Body Vitals+Consult (with Vit-D) + Tru Diet

Tcodes

Live in all Orgs of below BUs

Mumbai  ●  Pune  ●  Surat  ●  Bangalore  ●  Chennai

Applicable Segments where packs to be promoted

PSC  ●  LwPSC  ●  HV ●  APSC
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TruHealth Personized Diet Packs: MRPs
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Configuration Test Code Test Name Mumbai Pune Lister Chennai Guj - Surat KK - Bangalore

Base Packs
 

- Path
- DIET

T9067 TruHealth Vital + Tru Diet 4500 4500 4500 4200 4200
T9068 TruHealth Vital Plus + Tru Diet 6000 6000 6000 5750 5750
T9072 TruHealth Proactive (Female) + Tru Diet 8500 8500 8500 8000 8000
T9071 TruHealth Proactive (Male) + Tru Diet 8500 8500 8500 8000 8000
T9069 TruHealth Active (Male) + Tru Diet 7500 7500 7500 7000 7000
T9070 TruHealth Active (Female) + Tru Diet 7500 7500 7500 7000 7000
T9073 TruHealth Expert (Male) + Tru Diet 9500 9500 9500 9000 9000
T9074 TruHealth Expert (Female) + Tru Diet 9500 9500 9500 9000 9000
T9075 Truhealth Elite (M) + Tru Diet 11000 11000 11000 11000 11000
T9076 Truhealth Elite (F) + Tru Diet 11000 11000 11000 11000 11000

Consult Bundle
 

- Path
- Vitals

- Consult
- ECG
 - DIET

T9077 Truhealth Vital + Consult + ECG + Tru Diet 4800 4800 4800 4500 4500
T9078 Truhealth Vital Plus + Consult + ECG + Tru Diet 6200 6200 6200 6000 6000
T9101 Truhealth Vital+Consult+ ECG (with Vit-D) + Tru Diet - NA - - NA - 4800 - NA - - NA -
T9079 Truhealth Active (Male) + Consult+ ECG + Tru Diet 7500 7500 7500 7000 7000
T9080 Truhealth Active (Female) + Consult + ECG + Tru Diet 7500 7500 7500 7000 7000
T9081 Truhealth ProActive (Male) + Consult + ECG + Tru Diet 8500 8500 8500 8000 8000
T9082 Truhealth Proactive (Female) + Consult + ECG + Tru Diet 8500 8500 8500 8000 8000
T9083 Truhealth Expert (Male) + Consult + ECG + Tru Diet 9500 9500 9500 9000 9000
T9084 Truhealth Expert (Female) + Consult  + ECG + Tru Diet 9500 9500 9500 9000 9000
T9085 Truhealth Elite (M) + Consult + ECG + Tru Diet 11000 11000 11000 11000 11000
T9086 Truhealth Elite (F) + Consult +ECG + Tru Diet 11000 11000 11000 11000 11000

Consult Bundle
 

- Path
- Vitals

- Consult
 - DIET

T9087 Truhealth Vital + Body Vitals + Consult + Tru Diet 4800 4800 4800 4500 4500
T9102 Truhealth Vital + Body Vitals + Consult (with Vit-D) + Tru Diet - NA - - NA - 4800 - NA - - NA -
T9088 Truhealth Vital Plus + Body Vitals + Consult + Tru Diet 6200 6200 6200 6000 6000
T9089 Truhealth Active (Male) + Body Vitals + Consult + Tru Diet 7500 7500 7500 7000 7000
T9090 Truhealth Active (Female) + Body Vitals + Consult + Tru Diet 7500 7500 7500 7000 7000
T9091 Truhealth ProActive (Male) + Body Vitals + Consult + Tru Diet 8500 8500 8500 8000 8000
T9092 Truhealth Proactive (Female) + Body Vitals + Consult + Tru Diet 8500 8500 8500 8000 8000
T9093 Truhealth Expert (Male) + Body Vitals + Consult + Tru Diet 9500 9500 9500 9000 9000
T9094 Truhealth Expert (Female) + Body Vitals + Consult + Tru Diet 9500 9500 9500 9000 9000
T9095 Truhealth Elite (M) + Body Vitals +Consult + Tru Diet 11000 11000 11000 11000 11000
T9096 Truhealth Elite (F) + Body Vitals + Consult + Tru Diet 11000 11000 11000 11000 11000

Applicable Segments where 
packs to be promoted

PSC  ●  LwPSC  ●  HV ●  APSC
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TH Personalized Diet Products: Creatives
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PENDING
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"Every Report Can Become

a Health Transformation Journey"

Thank You

Mumbai  ●  Pune  ●  Surat  ●  Bangalore  ●  Chennai

Currently live in
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